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Jim’s presentation was perfectly tailored to our audience, extremely 
well delivered and received. His presentation style is genuine and 
engaging, and I can’t recommend him enough. – Jennifer Acevedo, 
Chair, Packaging That Sells 

Jim spoke to our annual worldwide client meeting; he received high 
ratings from our clients for his concept, presentation, and transfer of 
knowledge to them in their jobs.  – Nicolas Mayerhoeffer, Euronet 

Jim is clearly an expert but also very hands-on, engaging, and practical. 
Our teams enjoy working with Jim and their performance shows it.   
– Mark McCaslin, Acquisitions, Strategy, and Operations Leader

Jim Karrh, PhD

Helping leaders “manage the message” across 

their organizations for faster growth, better 

customer engagement, and stronger brands.

In today’s increasingly noisy business world, clarity 
and growth are hard to come by. You need more 
than a slogan, tagline, or mission statement in 
order to stand out.

Dr. Jim Karrh helps participants uncover practical 
messaging ideas that they can apply right away, 
at scale. He shows clients how to align their 
messaging so that everyone—from executives 
to the front lines—is on the same page, sharing 
insights and stories in relevant, resonant customer 
conversations.

Jim has helped thousands of professionals elevate 
their everyday business conversations across 
industries as varied as healthcare, cybersecurity, 
manufacturing, financial services, software, 
telecommunications, consumer goods, and talent 
management. From VC-funded growth companies 
to Fortune 500s, he applies a science-based 
framework that results in accelerated sales, 
increased market share, improved productivity,  
and better customer engagement. 

Through his experiences as a radio DJ, entrepreneur, university 

professor, award-winning marketing leader, and consultant, Jim 

developed unique perspectives on creating better connections  

with people. 

He is the author of The Science of Customer Connections: Manage 

Your Message to Grow Your Business and host of “The Manage Your 

Message Podcast.” A proud husband and father of four, Jim maintains a 

teacher’s heart as a consultant, speaker, trainer, and adjunct instructor 

for the University of Arkansas’s Sam M. Walton College of Business.

Jim earned his M.B.A. from Duke University’s Fuqua School of Business, 

where he was named a Fuqua Scholar and elected Class Speaker for 

graduation. He earned bachelor’s, master’s, and doctoral degrees from 

University of Florida.

Loud, Clear, and Growing

How to connect with customers in your everyday 

communications

Make Your Message Matter

Finding and using conversational power to  

stand out 

Message Momentum

Helping teams craft effective messages and 

stories that stick 
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